ORDINANCE NO. 7879-38

AN ORDINANCE AMENDING THE CATV FRANCHISE ORDINANCE

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF URBANA,

ILLINOIS, as follows:

That Section 22 (6) (d) is hereby repealed and in its place
is enacted the following: |
Develop an appeal process, including necessary
forms and procedures, to resolve complaints and
disagreements between the Grantee and subscribers
or users of the CATV System, public and private.
The appeal.process shall be substantially as
follows:
(1) Subscriber. or user submits a complaint to
the Grantee.
(2) Grantee reviews and acts upon the complaint.
(3) CATV Commission, by appeal of the subscriber
or user, reviews the grantee's action and renders
a decision; which decision shall be final.
This Ordinance shall become effective immediately upon its
‘passage and approval by the Mayor.
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