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A Message from the Chair 
 

The Civilian Police Review Board was 
established by the Urbana City Council 
to provide a fair and independent pro-

cess for the review of citizen com-
plaints concerning sworn police offic-
ers.  The Board is charged with offer-

ing a citizen’s perspective to the review 
of complaints and to provide a system-

atic means to promote and maintain posi-
tive police-community relations.  The 

Board will strive to review complaints 
in a fair, thorough and timely manner 

and report their findings to the Mayor 
and Chief of Police.   

 
Why was the CPRB created? 
 
The CPRB was established to improve relations 
between the Urbana Police Department and the 
community by: 
 Providing a systematic means by which to 

achieve continuous improvement in police 
community interactions; 

 Providing oversight of internal police investi-
gations through review of such investiga-
tions; 

 Providing an independent process for review 
of citizen complaints; 

 Oversee a monitoring system for tracking 
receipt of complaints lodged against sworn 
officers; 

 Adding a citizen perspective to the evaluation 
of these complaints;  

 Contributing to timely, fair and objective re-
view of citizen complaints; and 

 Providing fair treatment to and protect the 
rights of police officers  

Filing a Complaint 

Any person who would like to complain about the 
conduct of an Urbana Police Officer may initiate a 
complaint by completing an “Urbana Police Action 
Complaint Form”.  These forms may be obtained 
from the Urbana Police Department, the Urbana 
Human Relations Officer, and the Urbana Free Li-
brary.  The complaint form can also be downloaded 
from the City of Urbana’s website at:  urbanailli-
nois.us/hro 
 
Please note that complaints must be signed and 
notarized.  The City of Urbana Legal Department 
has three individuals available to notarize your 
complaint.  Notary signatures require identification, 
so please remember to bring valid photo identi-
fication. 
 
Time Limits for Filing a Complaint 
 
Yes.  Individuals who are physically able, must file 
complaints within 45 days of the incident giving 
rise to the complaint.  Individuals who are not phys-
ically able to file, must file complaints within 15 
days of the date that they are physically able to file. 
 

Complaint Procedure 
1. You will receive a copy of the signed and nota-

rized complaint.  Members of the CPRB will be 
notified of the filing. 

2. The Urbana Police Department will conduct an 
internal affairs investigation into the allegations. 

3. Both you and the police officer will be offered 
an opportunity to participate in a voluntary me-
diation process.  This process will be offered at 
no cost to you by a trained mediation profes-
sional.   

4. Upon reviewing the results of the internal af-
fairs investigation, the Chief of Police will issue 
departmental findings. 

5. The Chief of Police will forward notification via 
certified mail of departmental findings to the 
complainant.  The findings will also be made 
available to the CPRB. 

Appeals Procedure 
 
1. After receiving the Chief’s determination, you 

will have (30) thirty days in which to submit an 
appeals form.   

2. The CPRB will conduct an appeals hearing 
within (45) forty-five working days.  You will be 
notified of the hearing date at least (10) days 
prior to the date. 

3. At the appeals hearing, you will have the op-
portunity to tell the CPRB why you disagree 
with the Chief’s decision.  The CPRB may 
also ask you specific questions about the inci-
dent. 

 
NOTE:  The voluntary mediation option is availa-
ble at any point in the complaint process, prior to 
the final CPRB determination. 
 

CPRB Findings 
At the conclusion of the appeals hearing, the 
CPRB will make one of the following determina-
tions based upon the preponderance of the evi-
dence: 
 
Not Sustained:  Where the members determine 

that the Chief’s finding is not supported by 
the evidence.  

Sustained:  Where the members determine that 
the Chief’s finding is supported by the evi-
dence.  

Remanded for Further Investigation:  Where 
the members find, by a majority vote, that 
there exists new, relevant evidence that was 
not presented to, or investigated by, the 
Chief of Police or his/her designee and that 
it is in the community’s best interests to do 
so, it may remand a matter back to the Chief 
for further investigation or consideration. 

No Finding:  Where the complainant failed to pro-
duce information to further the investigation; 
the complainant withdrew the complaint; or 
the complainant is unavailable to clarify the 
complaint.  
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