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Housing Study, October 2010
Focus Group, Survey and Interview Analysis 

Conceptual Description of the Study

In an effort to better understand housing in Champaign County a Regional Housing Study Task 
Force was developed.  The Task Force is comprised of organizations within Champaign County:  
City of Champaign, Champaign County Regional Planning Commission, Housing Authority of 
Champaign County, Village of Rantoul, and City of Urbana.  To provide a comprehensive 
examination of Champaign County the Task Force contracted with Vogt Santer Insights (VSI), a 
real estate research firm.  VSI provided a thorough analysis through quantitative data collection.
It was the intent of the Task Force to supplement the research that VSI provided with a 
qualitative study of public input from a cross-section of community members and service 
providers throughout Champaign County.     

Research Methods 

The Regional Housing Task Force conducted their research simultaneously as VSI conducted 
their research.  It was determined through Task Force group consensus to gather qualitative 
research through two methods; focus groups and a qualitative online narrative survey.  However, 
during two scheduled focus groups the format was modified and interviews were conducted 
instead.  Daily Bread Focus group clients chose not to participate in a focus group setting, but 
instead completed a paper copy of the online survey.

Our intent was to recognize common themes and patterns through qualitative means as opposed 
to gathering generalized data.  Identifying concepts through review of the data allowed for 
analysis of the text.  Selected members from the Task Force reviewed all notes from the focus 
groups, results from the survey and interview comments to ascertain common concepts, patterns 
and themes.  The information for each method was used independently for analysis because of 
the varying dynamics among the three different types of qualitative research methods used.  In 
conclusion a review of the combined analyzed data provides a content rich summary highlighting 
the overall findings.

Focus Group Methods 
Because the Task Force felt it was imperative that all community members had an opportunity to 
participate; the focus groups were open to the public for participation.  Though focus groups 
participants are typically a homogenous group that have been identified and invited, it was felt 
that housing is a topic that all community members could identify with and therefore considered 
a common group.  To meet this desired requirement of an open focus group, various media 
methods from the Task Force were utilized (See Appendix A) to provide notice to the 
communities of Champaign County.   

The focus group discussion guide was developed keeping in mind the participating groups may 
be diverse in their housing experience.  Through a process of team input, six discussion guide 
questions were chosen covering a broad range of housing topics (See Appendix B).  The focus 
groups were held in various locations in Champaign County and at various times of the day in an 



2�
�

effort to offer a variety of opportunities for participation.  The Task Force provided the 
facilitator, greeter, and note-taker for each focus group.  Prior to the start of each focus group the 
facilitator reviewed the following; organizations that comprise the Regional Housing Task Force, 
purpose of a housing discussion, and future study sessions along with open houses where the 
preliminary findings of the Comprehensive Housing Study will be available for public viewing 
and comments.  Discussion notes were taken during each focus group and submitted for analysis.  
To allow for anonymity participants were only identified by a corresponding number during the 
focus groups and within the discussion notes. 

Online Survey Method     
For those community members that were not able to participate in a focus group or an interview, 
the online survey provided an opportunity to share their thoughts and experiences on housing.
To maintain similarity and consistency among all qualitative methods it was decided the focus 
group discussion guide questions would be used for the online survey as well.  Two questions 
were added to the online survey (See Appendix C).  The City of Champaign’s website was the 
host for the online survey and was advertised through various means (See Appendix A).  We 
allowed this survey method to be completed by paper copy as well.  This allowed participation 
from those who did not have internet access.   

Interview Method 
The interviews were conducted by Task Force members using the discussion guide questions to 
elicit responses.  The interviewer conveyed to the participant that all information would be 
confidential and no identifying information would be used.  Notes were taken by the interviewer 
and submitted for analysis.       

Demographic survey 
A demographic survey (See Appendix D) was developed by the Task Force to supplement the 
qualitative research.  This information was not intended for quantitative statistics; instead it 
provided an opportunity to compliment the findings by observing the participant characteristics 
and resident location.   Participants of the focus groups, interviewees, and survey participants 
(online and paper form) were asked to complete the demographic survey.   

In regards to the online and paper copy demographic survey; if the respondent failed to complete 
a minimum of one word within the narrative portion, the demographic survey was discarded to 
not skew the characteristic findings.

FOCUS GROUPS

We held 6 focus groups consisting of 2 or more participants.  During each focus group the 
participants were asked to complete the demographic survey.  There were a total of 45 focus 
group participants and we received a total of 41 demographic surveys.   All surveys were 
included in the demographic summary though not completed at 100%.   Some participants chose 
not to take the survey.  
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Common Themes
There were four topics that were identified throughout the focus groups. Within each topic 
common themes were recognized and are highlighted to reveal the most prevalent expressed 
content by the focus group participants.  The four topics identified were: homelessness, 
affordability/barriers, community and education.  The following summary highlights the themes 
that were prevalent through the focus group discussions.

Summary of Findings 
Though the participants in the focus groups were diverse in regards to housing experiences, the 
findings indicate that the issues on housing are relevant and important to many.  Some of the 
participants came from public or social service providers and readily shared their experiences 
regarding homelessness and housing.  Conversely, the opportunity to hold a focus group at a 
men’s transitional facility, TIMES Center, provided additional perspectives and experiences.
Common themes and patterns emerged from the combination of all focus groups.    

When homelessness was discussed among the various groups it was evident that the majority of 
participants believed there should be efforts made to decrease the amount of people living in 
homeless conditions.  They felt that the community as a whole may not recognize the homeless 
because they are “invisible” and that increased community awareness was needed.  Additionally, 
there was common perception of the type of extenuating circumstances that might occur leading 
a person or family to become homeless such as; lack of income, mental health issues, addictions, 
previous evictions and previous criminal history, specifically felonies.   The lack of appropriate 
shelters for families (men with children, women with children, or parents with children) was 
mentioned time and time again.  Participants stressed the need for linkages, or a clearinghouse of 
social service providers, that would assist the homeless and near homeless suggesting there are 
gaps or lack of service awareness.  Additionally, there was a common thread of belief that an 
increased local economic toll occurs when there is an increase in the homeless population.

Jobs were a common theme that ran throughout all topics.  Whether it was the reason for 
alternative transportation (mass transit) both locally and between County communities, or a 
barrier to obtaining quality housing, jobs and job training was felt to be a factor to many housing 
issues discussed.   

Overall, it was felt there is a need for more affordable housing and rents are inflated.  The 
perception of some was that landlords are attributing to the housing issues.  When discussing the 
barriers to acquiring quality and affordable housing a common thread was found; poor credit 
history, fixed income, high debt and criminal history.       

Another overwhelming response was the desire for community involvement on the neighborhood 
scale.  Participants would like to see an increase of community led changes that could result in 
increased neighborhood camaraderie and pride.  Living in a neighborhood that provides 
enriching activities, parks and local necessities, such as a grocery store is considered important.
In addition, neighborhood safety was an important quality however; it was common for 
participants to feel that housing affordability sometimes directly corresponded with 
neighborhood safety. 
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Education of various types was suggested to help alleviate the impediments that keep people 
from either owning a home or obtaining a quality rental, in addition to assisting those who are 
homeless or near homeless.  Some of the types of education suggested were; job skills training, 
financial literacy and homeownership responsibility.     

Focus Group Demographic survey results 

1. You live: 
a. In a home you have bought or are buying  18 
b.  In a home that your rent or lease    2 
c. At a friend or relatives home    0 
d. In a shelter      18 
e. Other       0 

2. Have you ever been homeless?     
a. Yes       17 
b. No       20 

3. Has a lender ever sent you notice of pending foreclosure?  
a. Yes       0 
b. No       36 

4. Have you ever had to leave your home due to foreclosure?  
a. Yes       0 
b. No       35 

5. Have you ever been evicted from a rental? 
a. Yes       5 
b. No       30 

6. Is your current living arrangement affordable? 
a. Yes       27 
b. No       1 

7. Is your current living arrangement desirable?    
a. Yes       17 
b. No       13 

Population by zip code 

61801 – 1 
61802 – 1 
61820 – 20 
61821 – 5 
61822 – 2 
61866 – 4 
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ONLINE SURVEY & WRITTEN SURVEY  

We examined 302 online survey responses and 15 paper copy survey responses for a total of 317 
responses.  55 online survey respondents were discarded due to the absence of any written 
comments. There were 9 questions in the online survey that allowed for a narrative response with 
unlimited word count.   

Common Themes
In reviewing the survey narrative there were several topics with correlating themes that were 
identified.  Narrative responses were coded according to an accepted methodology.  Patterns in 
these responses were discovered and the themes below highlight the patterns seen.  Quotes are 
used to exemplify the patterns and not to highlight any one particular response. Through a 
comprehensive review of the survey responses three topics were identified; homelessness, 
neighborhood characteristics and home affordability.  The following is a summary of the themes 
that were identified within these topics.   

Summary of findings 
Homelessness was considered a significant problem for Champaign County throughout the 
respondent’s comments.  About an equal number of respondents felt that it was an invisible 
problem.  A smaller percentage stated that they were not sure about the issue of homelessness. 
Those that felt it was not a problem fell into a small minority.  A variety of words were used in 
response to the survey question that asked to describe homelessness.  The overall majority of one 
word answers were acutely negative such as “dire”, “appalling”,” troubling” and “terrifying”.  It 
was apparent throughout the review of the survey that homelessness was an issue that should not 
be ignored and that action by the community was required to move towards a direction that 
would result in a decrease or elimination of homelessness. A response from the survey provides a 
summation of a common concept seen; homelessness is “a pressing problem that needs wide 
spread cooperation between government, non-profits, faith based groups and businesses to be 
adequately addressed”.

Another common theme revolved around community actions which should be taken to combat 
homelessness and fell mainly among three categories.  The first category involved the 
opportunities of personal improvement through job assistance, training and education which 
were considered to be lacking within the community.  The second category was the need for 
more quality affordable housing.  Thirdly, additional social services, mostly mental health, 
alcohol and drug counseling were considered needed including the improvement of linkages for 
those social services that currently exist.  Additionally, a common theme arose that suggested 
there was a need for more emergency and transitional shelters with a focus on families and 
children.

The majority of the respondents stated that homelessness has a negative impact on the 
community as a whole by making it a less desirable place to live or visit.  It was suggested that 
homelessness gives the appearance that the community does not care about its citizens with 
specifically children being highlighted as a population that is adversely affected.   In addition, 
respondents said that homelessness puts a strain on available resources and a loss of economic 
development which negatively affects the entire community.  Another common thread 
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throughout the survey was that an increase of crime will be the result of an increase in 
homelessness.      

A variety of desired neighborhood characteristics arose from the survey responses. 
Neighborhood safety was an overarching theme that was present through multiple survey 
questions.  A widespread comment concerned the significant role in which safety plays when 
people choose where to live especially when families with children are considered.  This topic 
was predominately mentioned as the number one factor; however, there was a significant number 
of respondents that expressed affordability may have to take precedence over safety.  Some felt 
that there was a direct correlation between the cost of a home and neighborhood safety, 
suggesting the higher the rent or home value results in increased safety.

The value placed on neighborhood amenities was substantial.  Alternative transportation such as 
a bus-line was recognized as a very valuable asset for a community especially for those that lack 
personal transportation access. The proximity to neighborhood services such as parks, grocery 
stores, and quality schools was a desire expressed frequently throughout the survey comments 
revealing a compelling theme that suggests these amenities become a factor in home choice.  
Following is a comment by a survey respondent that expresses a prevalent viewpoint:  “Keeping 
neighborhood services such as grocery stores, schools and parks in the local neighborhoods 
promotes sustainability, neighborhood pride, and the support of businesses”.

In describing a quality neighborhood there was a strong desire by the respondents to have the 
overall condition to be desirable.  The frequent qualities noted were; well kept yards & 
landscaping, established trees, sidewalks, street lighting and infrastructure in good repair.

There was a considerable widespread theme throughout the survey that commented on a need for 
more affordable quality housing both in rentals and homeownership.  The lack of quality 
affordable rentals was strongly expressed.  It was suggested, but to a lesser degree, that rental 
rates are inflated due to the presence of student housing. Additionally, there was noted concern 
for specific populations that find it more difficult to find a suitable rental; those with a criminal 
background – specifically those with a history of a felony conviction, minimum wage and part-
time employees, and those with a poor credit rating.

In regards to homeownership, it was suggested the lack of jobs and poor credit history prohibit 
people from owning their home, in addition to lack of fiscal literacy, the high cost of housing and 
the lack of personal funds that are needed for a home mortgage.  Many respondents felt that 
affordability was relative to the person’s income.  A specific comment taken from the survey is 
noteworthy to highlight on the issue of home affordability; “Affordability must be defined in the 
long term, not month to month.” 

Online and Paper Demographic survey results

1. You live: 
a. In a home you have bought or are buying  195 
b.  In a home that your rent or lease    46 
c. At a friend or relatives home    10 
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d. In a shelter      4 
e. Other       4 

2. Have you ever been homeless?     
a. Yes       28 
b. No       235 

3. Has a lender ever sent you notice of pending foreclosure?  
a. Yes       13 
b. No       249 

4. Have you ever had to leave your home due to foreclosure?  
a. Yes       7 
b. No       256 

5. Have you ever been evicted from a rental? 
a. Yes       18 
b. No       234 

6. Is your current living arrangement affordable? 
a. Yes       228 
b. No       33 

7. Is your current living arrangement desirable?    
a. Yes       227 
b. No       31 

8. Population by zip code 

61801 – 81 
61802 – 24 
61820 – 38 
61821 – 38 
61822 – 25 
61826 – 1
61849 – 1 
61853 – 25 
61866 – 5 
61872 – 1 
61873 – 4 
61874 – 11 
61877 – 3 
61880 – 2 
62656 – 1 
Blank – 1

INTERVIEWS

Five personal interviews were conducted as a result of either low attendance or lack of 
willingness to participate in a group setting.  The interviewers used the focus group discussion 
guide to conduct the interview.  Two out of the five interviewed completed the demographic 
survey.  Due to what little information these would provide in understanding the summary of the 



8�
�

interview findings, and to keep anonymity, the demographic interview surveys are not part of 
this report.

The interview responses were evaluated using the same qualitative method that was used for the 
focus groups by reviewing the interview notes.  Due to the small number of interviews conducted 
it would be expected that common themes and patterns may be less likely observed.  This was 
the case in our experience.  However, the interviews provided great additional insight into the 
overall findings and therefore summarized as a whole.

 Summary of Findings 
The interviews provided an opportunity to learn more about a person’s perception of 
homelessness, housing and desired neighborhood characteristics.  Rental concerns crossed over a 
couple of the interviews.  It was felt that acquiring housing is more difficult for some than others.  
For instance, those that have been recently released from jail/prison are not able to obtain 
housing.  The cost of rentals was stated to be overpriced and unattainable for many.  It was 
mentioned that some people are only able to afford rent leaving very little for necessities such as 
food and clothing.   Another rental issue expressed was that people can only find affordable 
rentals in an unsafe neighborhood.

Homelessness was felt to be an unseen problem and that more shelters are needed.  However, it 
was suggested that additional social services are also required, increased employment 
opportunities and education are needed to help those that are homeless, in addition to having a 
“clearinghouse” for social services.  One interview noted that there is no place for the disabled 
homeless and feels that they should be “taken care of” more appropriately.

Neighborhood amenities were found to be very valuable especially buses and grocery stores for 
people who do not have transportation.  In addition, the overall appearance of a neighborhood is 
very important in determining the quality of a neighborhood.       

CLOSING SUMMARY 

In a review of the qualitative summaries collectively there are many commonalities that can be 
recognized and highlighted.

Homelessness was seen as present, though invisible, is considered a significant problem and is 
seen as adversely affecting the economic status of the community.  As noted throughout the 
summaries a large majority of the participants suggested a number of strategies that they felt 
could improve homelessness.  However, jobs, job training and improved educational 
opportunities were strongly observed as a widespread need to combat not only homelessness, but 
improve the community overall.    

There were barriers noted that keep people from acquiring a safe and affordable home.  The 
barriers most recognized throughout all data were; lack of quality affordable homes, poor credit, 
low income/lack of employment, previous criminal history and mental health issues including 
drug and alcohol addictions.  These barriers were addressed in the summaries of each data 
collection method.     



9�
�

Neighborhoods were recognized as a very important part of community life.  The overall 
appearance, the availability of local amenities and safety were key components to what people 
look for in a place to live.  However, it was also widely recognized that affordability for some 
must take precedence over amenities and safety.  Overall data suggested a need for more 
affordable housing that provided these mentioned amenities including safety.  

Concern for children and families were mentioned on a frequent basis throughout all data 
suggesting a high value is placed on this specific portion of the public. Whether that was relayed 
as a need for additional shelters specifically for families, the importance of a neighborhood 
school for children, or the need for safe neighborhoods, they are recognized as an important part 
of our community.

The summation of data that has been provided by the many participants and respondents from 
Champaign County can be a valuable tool in gaining an understanding of the housing issues 
within our communities and neighborhoods.       

The issue of housing affordability is a pressing topic that can be appreciated throughout our 
analysis.  This study was to ascertain common thoughts and perceptions throughout Champaign 
County and therefore no information was provided to the participants and or respondents.
However, for the purpose of recognizing what the general industry standards are for affordable 
housing the Task Force felt it was valuable to include this information post analysis.  Housing 
affordability is considered the percentage of a household income that is applied to rent or a 
mortgage; anything above the recommended standard would be considered as a housing burden.
Rental cost would be considered affordable when the monthly gross rent including tenant-paid 
utilities is 30% of income.  “According to the Federal Housing Authority, monthly mortgage 
payments [payment, interest, taxes and interest] should be no more than 29% of gross income.” 1

LIMITATIONS OF THE STUDY

As with any qualitative study there will always be limitations, the goal is to assure they are kept 
to a minimum.  

With volunteer focus groups, survey and interview processes there is an opportunity for a self 
selection process to occur.  However, attention was given to obtain a diverse number of 
respondents to alleviate this as much as possible.  The number of focus groups, survey and 
interview participants provided this study with an opportunity to reach a number of community 
members throughout Champaign County. This allowed for an improved opportunity of diversity 
among the participants and respondents.

Because all of our participants and respondents were anonymous volunteers we were unable to 
identify if a person participated in both a focus group and an online survey.  Despite this 
limitation, searching for common themes and concepts through coding in combination to the 
������������������������������������������������������������
1 http://www.hud.gov/offices/hsg/sfh/buying/buyhm.cfm (November 2010) 
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large amount of data reviewed would lessen the likelihood for significantly skewed data if indeed 
people participated in both.

And lastly, this qualitative research method of analysis for common concepts and themes gives 
way too little to no recognition regarding the least commonly noted perception or thought.  We 
acknowledge that all responses and contributions are valuable, however, those least mentioned 
fall out of the methods used for this particular analysis.
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Appendix A

Methods of outreach for focus groups

� Postcards mailed to neighborhood leaders in planning areas located near Douglass 
Branch Library, Champaign. 

� Email blast to City of Champaign neighborhood leaders and key stakeholders in Rantoul.
� Information placed on Cable channel 5 (local Champaign) and 6 (local Urbana).   
� Email notice sent to the City Council members of Champaign. 
� Flyers displayed at Daily Bread, TIMES Center, City of Urbana website, Village of 

Mahomet website. 
� Postcard sent to Church of Living God and the Vineyard Church 
� Postcards distributed to Salem Baptist Church, Restoration Urban Ministries and Empty 

Tomb 
� Postcards distributed and displayed at Douglass Branch Library, Champaign.  
� Flyers distributed to Continuum of Care members and Council of Providers to the 

Homeless 

Methods for outreach for Online Survey

� Survey website link provided on the City of Champaign, Village of Mahomet and City of 
Urbana’s website.

� Postcards with survey website address delivered to Restoration Urban Ministries. 
� Email notice of survey website address sent to the Regional Office of Education, 

Continuum of Care members and Council of Providers 
� Postcards with survey website address distributed at the Urbana’s Farmers Market 
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Appendix B 

Regional Housing Study Focus Group Discussion Guide

Homelessness - What is your perception of homelessness in Champaign Co.?    
Additional prompts: How would you describe the issue of homelessness in Champaign 
Co.?    
How does the issue of homelessness affect Champaign Co.?   

Homelessness - What type of actions do you feel are needed to decrease/eliminate 
homelessness in Champaign Co.? 
 Additional prompts:

How can homelessness be decreased or eliminated in Champaign Co.?    
Describe what steps can be taken to decrease or eliminate homelessness in Champaign 
Co.?  

Renting/Buying – How do you feel the quality of nearby services such as schools, human 
services, bus line and grocery stores/pharmacies impact where you choose to live (renting or 
buying)?
 Additional prompts:  

Describe how important public amenities (bus, grocery stores, pharmacies etc) are to you 
when you are choosing a location to live?    
When you are choosing a home to live in (rent or purchase) how much do you consider 
the things such as schools, bus line, grocery stores etc. in the decision of choosing a place 
to live and why?    

Renting - Do you feel there are quality affordable rentals available for everyone who is in 
need of housing?    Why or Why not   
 Additional prompts:

Describe the availability of rentals in our community that are considered affordable and 
of quality.
How affordable are quality rentals in our community?  

Homeownership - What barrier(s) keep people from owning their own home?   
 Additional prompts:

Describe the types of roadblocks that make it difficult or impossible for people to 
purchase a home.   
Why are people unable to buy a home?      

Homeownership/Renting - What identifies a neighborhood as an “affordable” neighborhood 
in determining where you choose to live?   
 Additional prompts: 

How do people decide what is an affordable neighborhood when they are finding a home 
to rent or buy?   
Describe an affordable neighborhood 
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Appendix C 
Online and Paper Survey Questions

1. You live: 
In a home you have bought or are buying 
In a home that you rent or lease 
At a friend or relatives home 
In a shelter 
Other

2. Have you ever been homeless? 
Yes
No

3. Has a lender ever sent you notice of pending foreclosure? 
Yes
No

4. Have you ever had to leave your home due to foreclosure?
Yes

  No 
5. Have you ever been evicted from a rental? 

Yes
No

6. Is your current living arrangement affordable?      
Yes
No

7. Is your current living arrangement desirable?   
  Yes 
  No  
8. My zip code is:__________________ 
9. How would you describe the issue of homelessness in Champaign Co.?    
10. What type of actions do you feel are needed to decrease homelessness in Champaign Co? 
11. How does the issue of homelessness affect a community? 
12. Does neighborhood safety play a role in determining where people will choose to rent?

Why or why not.
13. How important is the quality of nearby services such as schools, a bus line, grocery stores 

and pharmacies when looking for a home to rent?                Why or why not. 
14. Do you feel there are quality affordable rentals available for everyone who is in need of 

housing?                  Why or why not? 
15. What keeps people from owning their own home?   
16. What identifies a neighborhood as a “quality” neighborhood in determining where to 

build or buy a home?  
17. What identifies a neighborhood as an “affordable” neighborhood in determining where to 

build or buy a home?   
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Appendix D 

Demographic Survey Provided to Focus Group and Interview Participants

1. You live: 
In a home you have bought or are buying 
In a home that you rent or lease 
At a friend or relatives home 
In a shelter 
Other

2. Have you ever been homeless? 
Yes
No

3. Has a lender ever sent you notice of pending foreclosure? 
Yes
No

4. Have you ever had to leave your home due to foreclosure?
Yes

  No 
5. Have you ever been evicted from a rental? 

Yes
No

6. Is your current living arrangement affordable?      
Yes
No

7. Is your current living arrangement desirable?   
  Yes 
  No  
8. My zip code is:__________________ 
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Focus Groups Themes 

Homelessness Affordability/Barriers Community Education 
Homelessness is 
attributed to mental 
health, drugs, previous 
evictions and felons. 

The Homeless are 
invisible. 

There is a need for 
increased services for 
the near homeless and 
the non-traditional 
homeless i.e. couch 
surfing, staying a 
relative’s home etc.  

The lack of jobs or the 
low wages that a job 
provides plays a large 
role in the cause of 
homelessness. 

There is a Lack of 
shelters & services for 
families, specifically 
women and women 
with children. 

There is a lack of 
linkages for social 
services for the 
homeless.  

Homelessness has a 
negative economic 
impact on the 
community through an 
increased strain on 
social service 
agencies, public 
service agencies, 
schools and medical 
facilities.

A person’s job (income) 
will dictate where they 
live. 

The quality of a home is 
relative to the cost - the 
lower the cost, the lower 
the quality.

There is a need for low 
income housing and rent 
assistance. 

Housing barriers were: 
poor credit history, fixed 
income, previous 
criminal convictions, and 
high personal debt.

Some landlords 
contribute to housing 
issues that are seen as 
negative.

The costs of rentals are 
inflated. 

There is a desire for 
neighborhood pride 
and involvement 
through local 
cultural events, 
activities, schools 
and the appearance 
of the neighborhood. 

Walkable 
communities are 
important.  

There needs to be an 
increased awareness 
in the community of 
services available to 
its residents.

Alternative types of 
transportation are 
important to a 
neighborhood.

An affordable 
neighborhood may 
not be a safe 
neighborhood.

There is a need to 
provide public 
transportation 
between
communities within 
Champaign County. 

There is a need for 
financial education 
that includes 
homeownership. 

There should be a 
recognizable
definition of 
homelessness and the 
community should be 
educated on the topic 
of homelessness. 

The public should be 
encouraged and 
educated on how to 
participate in the 
decisions of the 
community, i.e. civic 
engagement. 

There is a need for 
jobs skills training 
and skills matching to 
assist people with 
obtaining jobs.

*Dates of Scheduled Focus Groups: September 20, 28, 29; October 4, 6, 12. Year 2010 
*Total # of Group Participants: 45 
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Survey Themes 

Homelessness Neighborhood Affordability 
Homelessness is a significant 
problem. 

Homelessness is seen as 
invisible. 

Homelessness can be combated 
through the following 
interventions and strategies:   
� Job assistance and job skills 

training and improved 
access to educational 
opportunities that lead to 
successful employment.   

� More affordable housing. 
� Increase of social services 

and improvement of 
linkages.

� Increase of shelters, 
including those that service 
families.  

Homelessness gives the 
impression of an apathetic 
community. 

Homelessness affects the 
communities as a whole by 
making it appear as a less 
desirable place to live and visit.  

Homelessness is an economic 
drain on the community. 

An increase of crime will occur 
with an increase of homelessness.  

Neighborhood Safety plays a 
significant role when a person 
chooses a place to live. 

Affordability may take 
precedence over safety. 

There is a direct correlation 
between the cost of home and the 
neighborhood crime rate.  

Nearby neighborhood services 
are strikingly important. 

A bus line is a valuable asset to a 
neighborhood.  

Neighborhood schools were 
identified as a vital part of a 
quality neighborhood, especially 
for families. 

Neighborhood characteristics that 
are important: well kept 
yards/landscaping, established 
trees, sidewalks, street lighting 
and general infrastructure in 
good repair. 
     

There are not enough affordable 
quality rentals available for 
everyone in need of housing.  

High rents are attributable to 
inflated rents due to student 
housing. 

There are specific populations 
that have a more difficult time 
successfully acquiring a place to 
live; those with previous 
convictions, minimum wage job 
employees, part-time employees 
and those with a poor credit 
history.   

Barriers to affordable housing 
are; lack of jobs, high cost of 
housing, and the lack of fiscal 
literacy.    

�
*Survey results were obtained from September 24 through October13, 2010.  
*Total # total respondents analyzed: 262  


